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1. OBILIME ITOJIOKEHUA

Hacrosmuii  nokymeHnT: «lloauTuka B OTHOIICHWHM OOpaOOTKHM U 3alllUTHI
MEePCOHANBHBIX JaHHBIX IMOJb30BaTeIe caiita www.probankrotov.ru» (mamee —
[TonmTrka) pa3paboTan B COOTBETCTBUU cO cTarbeit 18.1 denepanbHOrO 3aK0HA OT
27.07.2006 roma Ne 152-®3 «O mepCcOHAIBHBIX JAHHBIX» U SBISETCS OCHOBHBIM
JOKyMEHTOM  Biajelblla caidta www.probankrotov.ru TaiiteiHa  Eropa
BuxkropoBuua, neiicTByromero kak pu3n4eckoe JUIo, U YIIOJTHOMOYEHHBIX UM JIUIL
(mamee — OmepaTop), PEryJIUPYIOMUM ACSITEIHLHOCT, B 00JacTU OOpaObOTKU H
3aIUTHI IEPCOHATBHBIX JaHHBIX.

[Tonmutuka pa3paborana B MeNsAX peanu3alui TPeOOBaHWU 3aKOHOMATEIHCTBA
Poccuiickoii denepannu B 061acTet 00pabOTKU U 3aIIUTHI IEPCOHATBHBIX TAHHBIX
U HampaplieHa Ha oOeCIleYeHHe 3alluThl MPaB U CBOOO UYeIOBEKa M TrpakaHWHA
npu 00paboOTKe ero MepcoHaNbHBIX AaHHBIX OmepaTopoM, B TOM YHCJIE 3allUThI
[IPaB HA HEMIPUKOCHOBEHHOCTh YaCTHOW >KU3HU, JINYHON U CEMEUHOMN TalH.

[TonuTHka ompenensieT cOCTaB MOTyYaeMbIX W 00pabaThIBAEMbIX MEPCOHATBHBIX
JAHHBIX, 1IeTU cOopa U 00pabOTKH MEPCOHANBHBIX JTAHHBIX, TOPSI0K XpaHEHUS U
nepeaayd MEepCOHANbHBIX JaHHBIX, a Takke peanusyemble OmeparopoM Mephl,
HaIpaBJICHHBIC HA 3alUTy NEPCOHANBHBIX JTaHHBIX.

HetictBue Hactosmied IlonuTuku pacmpocTpaHsercs Ha o0y HHGOPMAIUIO O
MoJIb30Barelie, MojdydeHHyo OmneparopoMm, Kak 10, TaK W IOCJE YTBEPXKIACHUS
Tlomutukmu.

HetictBue Hacrosimieit [lonuTuku pacnpocTpaHsieTcss Ha BCHO HH(OpMaIHUIO,
kotopyto OmepaTop MOXET IMOJYYHTh O TOJh30BaTelie, B TOM YHUCJIE BO BpeMs
UCIIOJIb30BaHus UM caiita www.probankrotov.ru (nanee — Caidr).

IlocemieHue M HCIOJb30BaHUE Caiita o3Ha4aer 6630I‘0B0p0‘IH06 corjiacuc
IIOJIB30BaTECJIA:

Ha 00paboOTKy €ro MepCOHATbHBIX IAHHBIX, YKa3aHHBIX CTAaThe 3 HACTOSIIEH
[Tonutuku 1y1s €€, yka3aHHbIX B cTarbe 4 Hactosmiei [lonutukuy;

C YyCIOBUSIMH OOpabOTKH €ro IepCOHANIbHBIX JAaHHBIX, COJCPKAIUMHCS B
Hacrosmied [lomutuke.

B caywae Hecommacusi ¢ ycnoBHAMH OOpaOOTKM TIEPCOHANBHBIX JTaHHBIX
OmnepaTtopom, onb30BaTeIb JOLKEH IPEKPATUTh UCIoIb30BaHue Cailra.

Hacrtosmas [lonmutuka npuMeHseTcs TOJNBKO K calTy www.probankrotov.ru.
Omneparop He KOHTPOJIHUPYET U HE HECET OTBETCTBEHHOCTH 3a cOOp U 00paboTKy
NEepCOHAIBHBIX JAHHBIX TPETBUMH JIUIIAMH, Ha CaWTBl KOTOPBHIX IOJH30BATEIb
MOXKET MEPEenTH MO CChUIKAaM, TOCTYIHBIM Ha caiiTe www.probankrotov.ru.

OrniepaTop HE OCYIIECTBISIET MPOBEPKY JAOCTOBEPHOCTH IMEPCOHAIBHBIX JIAHHBIX,
IPEIOCTABIECHHBIX I10JIb30BATEIIEM.
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Omneparop ocyuiecTBisieT 00paboTKy MEPCOHAIBHBIX JTaHHBIX C MCIOJIb30BaHHUEM
CpEeJICTB aBTOMAaTH3alluu U 0€3 UCIIONIb30BaHMs CPEACTB aBTOMATHU3AI|H.

2. OCHOBHBIE TEPMHUHBI 1 OITPEJAEJEHUSA

CaiiT — COBOKYNMHOCTh pa3MCIICHHBIX B ceTH VHTEepHET BeO-CTpaHUII,
00BEeTMHEHHBIX €IUHBIM aJIPECHBIM IPOCTPAHCTBOM JIOMEHa
www.probankrotov.ru. CraptoBasi ctpanumia CaiiTa, C KOTOpPOH MOXET OBITh
OCYIIECTBJICH JOCTYI KO BCEM OCTallbHbIM BeO-cTpanuniam CaiiTa, pa3melieHa B
cetu MnaTepHer no agpecy www.probankrotov.ru.

IlepconanbHble naHHbIEe - J00as MHGOPMalLMs, OTHOCAIIASACA MPSAMO WU
KOCBEHHO K ONPEJEICHHOMY, WIH ONpEAesieMOMy (pu3ndeckoMy Juiy (CyObeKTy
MEePCOHANTBHBIX JAHHBIX).

O0paGoTka NepCcOHAJBHBIX [aHHBIX - JI00O€ JeicTBUE (omepanus) WIn
COBOKYITHOCTh JICHCTBHUH (OIepaliuii), CoBepIiIaeMbIX C HCIOIb30BAaHUEM CPEJCTB
aBTOMAaTH3allui Wi 03 HCIOJBb30BAHMUS TAaKUX CPEACTB C IEPCOHAIBHBIMU
JTAHHBIMU, BKJIIOYas cOOp, 3amuch, CHCTEMAaTH3allMI0, HAKOILJIEHWEe, XpaHEHUE,
yTouHeHHe (OOHOBJIEHUE, W3MEHEHME), WU3BJICUEHHUE, UCIOJb30BaHUE, Iepenady
(pacpocTpaHeHue, MPEOCTaBIEHNE, JOCTyM), 00e3InunuBaHue, OJOKHMpPOBAHUE,
yJaJeHue, YHUUYTOXKEHHE MEPCOHATIbHBIX JIaHHbIX.

Ioan30Barenb — uIl0, uMerolee aoctyn k Callty nocpenctsom cetu MHTepHeT
U ucnodb3ytomiee Caur.

Cookies — HebOonbIION (parMeHT JaHHBIX, OTIPABICHHBIN BeO-cepBepoM U
XpaHUMBbIH Ha KOMIIbIOTEpPE IMOJIb30BaTessl, KoTophlii BeO-Ilonb3oBarens uiu BeO-
Opayzep mnepecbutaer BeO-cepBepy B HTTP-3ampoce mnpu mnombITKe OTKPHITH
ctpanuny Caiira.

COCTAB IOJYYAEMbBIX U OBPABATBIBAEMBIX IEPCOHAJBHBIX
JTAHHBIX

JlanHbIE O TIOJB30BATENE, TOTy4YaeMble U 00pabaTsiBaeMble B paMKaxX HACTOSIIEH
[Momutuku noctynatot Oneparopy ciaeayrIUMU cioco0amMu:

[IpenocraBnsitoTcss camuM mojb3oBarenieM Ha Caiite TyTéM 3amonHeHus Gopm
BBOJIa TIEPCOHAJBHBIX JAHHBIX M MOTYT BKJIIOYaTb B Ce0S  CIEIYIOIIYIO
uHpopMannoo: GaMuIus, UMs, OTYECTBO, HOMEP TelaePOoHa, MECTO HAXOXKICHUS
(HacenEHHBIN MYHKT), apec AICKTPOHHOMU MOUTHI (e-mail);

[IpenocTaBistoTcs caMuM MOJIB30BATENEM MPH CBsI3H ¢ OnepaTopoM MOCPEICTBOM
HaIlpaBJICHUs MMCbMEHHON KOPPECIIOHICHIINH Ha TTOYTOBBIN aapec OnepaTopa, mo
HOMEpaM Tene(OoHOB, aapecaM IEKTPOHHON MOYTHI, B TOM YHCJIE YKa3aHHBIM Ha
Caiite 1 MOOBIMH JAPYTMMH CHOCOOAMHM M MOTYT BKJIIOYaTh B CEOs CIIEAYIOIIYIO
uHpopManmio: GpaMuiuns, UMsi, OTYECTBO, IIOYTOBBIN aapeC, KOHTAKTHBIN TelIe(oH,
aZipec AIEKTPOHHOW mouThl (e-mail) m wHy HHQOpPMAIMIO HAa YCMOTpPEHHUE
HI0JTb30BaTEIIS.

ABromarnyecku nepeparorcs Omeparopy B Ipolecce  IOCEIIeHUus U
ucnonb3oBaHus CaiiTa ¢ MOMOIIBIO YCTAaHOBIEHHOTO Ha YCTPONCTBE MOJIb30BATENs
nporpamMmHoro obtecriedenusi, B Tom uucie: IP-anpec, nndopmanus u3 cookie,
uHpopmanusa o Opay3epe Mosib3oBarenst (WM MHOM MporpaMMme, C IMOMOIIBIO
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KOTOpPOM  OCYIIECTBISIETCS JOCTyHm K caiiTy), Bpems JocTyma, ajapec
3arpanmBaeMon CTpaHuIlbl, pedep (aapec MpeapIyIeil CTpaHuIb).

OrnepaTop He OCyILIECTBIAET 00PA0OTKY OMOMETPUUYECKUX TIEPCOHANIBHBIX JAHHBIX
(cBemeHUs, KOTOpBhIE XapaKTePU3YIOT (PUUOJIIOTHUECKHE U OHOJOTHYECKUE
OCOOCHHOCTH 4YeJIOBEKa, Ha OCHOBaHWU KOTOPBIX MOXHO YCTaHOBUTH €ro
JUYHOCTH).

Omnepatop HE BBIIOMHSAET O0pPaOOTKY CHEIUAIBHBIX KAaTETOPHU MEPCOHATBHBIX
JTAHHBIX, KACAIOIIUXCSl PACOBOM, HAIMOHAIFHOW MPUHAIICKHOCTH, MOJTUTHUECKIX
B3[VISIZIOB, PETUTHO3HBIX WIH (PUII0CO(CKUX YOCKICHUH.

4. HEJIA CBOPA 1 OBPABOTKHU ITIEPCOHAJIBHBIX TAHHBIX

4.1. COop u 006paboOTKa MEepCOHANBHBIX JAHHBIX MOJb30BATENsl, YKa3aHHBIX B II.
3.1.1. u n. 3.1.2. nacrosime#t [lonutuku ocymectsusiercs Onepatopom B LUEIAX:

Oxazanue MH()OPMAITMOHHO-KOHCYIBTAIMOHHBIX YCIYT MOJIb30BaTEIIO;

CBSI3U C MOJIb30BaTeJIeM B Ciydyae HEOOXOJMMOCTH, B TOM YHMCIIC HAIpPaBICHHS
YBEIIOMJICHH, 3alpOCOB W MH(OpMAINK, CBI3aHHBIX C HCMONb3oBaHueM CaiiTa,
OKa3aHUEM YCIYT, a TakKe 00paOOTKH 3aIpOCOB U 3asBOK OT MOJIB30BATEIIS.

4.2. COop m 006paboOTKa MEepPCOHANBHBIX JaHHBIX MOJB30BATENsl, YKa3aHHBIX B II.
3.1.3. ocymectBisierca OmnepaTopoM B ILENSIX CO3JaHUS CTAaTUCTUKHU, KOTOpas
MIOMOTAeT TMOHATh, KaK IIOJb30BaTeIN HCMONB3YIOT CalT, dYTO MO3BOJSET
ONTUMU3UPOBaTh €r0  CTPYKTYpy H  COIEp)KaHUE, TIOBBICUTh  yIOOCTBO
ucnosnb3oBanus Caiira.

[Tonb30BaTenb MOXKET B JIFOOOM MOMEHT BHECTH M3MEHEHHUS B HACTPOUKH (ailiioB
cookiec W OmOKMpOBaThH AaBTOMAaTHYECKYIO TIepeaady YyKa3aHHBIX (paijioB.
[TonpoGHast uudopmarmsi 0 BOBMOKHOCTH U criocobax mepenaun (aiinos cookie
JIOCTyIHa B HacTpoHKax BeO-Opayszepa. OrpaHu4eHUs] B MCIOIb30BaHUM (PailioB
cookie MOTryT OTpa3UTbCS Ha HEKOTOpPBhIX (YHKIUSAX, JOCTYNHBIX Ha BeO-
crpanunax Caiira.

4.3. He gomyckaercs 06paboTKa NepCOHATBHBIX JAHHBIX, KOTOPBIE HE OTBEYAIOT
nensiM o0padoTKH, yKa3aHHBIM B myHKTax 4.1. u 4.2. nactoseit [loautuku.

4.4. OmnepaTtopoM HE NPUHUMAIOTCS PEIIEHUs, MOPOXKAAIOIINE HOPUINYECKUE
NOCJIECTBUSL B OTHOUIEHHMM CYyOBEKTOB MEPCOHAJIbHBIX JAHHBIX WM HHBIM
o0pa3oM 3arparuBaroule HMX IpaBa U 3aKOHHbIE HHTEPECHl, Ha OCHOBAaHUU
UCKITIOYUTENILHO aBTOMATU3HUPOBAHHOM 00pa0OTKH UX NIEPCOHATBHBIX IAHHBIX.

5. HIPEAOCTABJIEHHUE JOCTYIIA K HEPCOHAJIBHBIM JIAHHBIM

Omneparop oOecrieynBaeT COXPaHHOCTh MEPCOHATBHBIX JAHHBIX MTOJIH30BATEIICH.

OO6pabarpiBaeMble IEPCOHANIBHBIE JAHHBIE YHUUYTOXKAIOTCS JINOO 00€37TMUNBAIOTCS
OnepaTopoM MO JOCTH)KEHUHM IieJieil OoOpabOTKM WM B Cllydae yTparbl
HEOOXOIMMOCTH B JJOCTMIKCHHUH dTHUX IIEJIeH, a Takke mpu or3biBe [lomp3oBarenem
comtacus Ha 00pabOTKy MePCOHATBHBIX JAHHBIX.

[Tonp3oBarens BmpaBe B JIOOOH MOMEHT OTO3BaTh COIVIacCHe Ha 0OpabOTKy
OnepaTopoM MEpCOHANBHBIX JAaHHBIX IMYyTEM HAMpPaBICHHUS MHUCbMEHHOTO
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YBEJIOMJICHHSI Ha aJipec 3JIEKTPOHHOM mouThl: userdj@mail.ru ¢ momeTkoit «OT3bIB
commacusi Ha 00pabOTKy TEepCOHAIBHBIX JaHHBIX». OT3BIB TOJIB30BATEIEM
cornacus Ha 00pabOTKy MEepCOHATIBHBIX AAHHBIX BICUET 32 COO0M yHHMUTOKEHHE
3amucel, CoaepKaluX TEepCOHAJbHBIE JaHHBIE, B CHCTEMax 0OpabOTKH
NepCOHANBHBIX TaHHbIX Oneparopa.

[Tonb3oBatens BopaBe TpeOoBarh oT Omneparopa YTOYHEHHUS! €ro MEpPCOHAJIbHBIX
JAHHBIX, UX OJOKUPOBAaHUSA WIM YHUUTOXKEHUS B CIyyae, €Clid NepCOHaJIbHbIE
JAHHBIE  SBISAIOTCA  HEINOJIHBIMM, YCTapeBIUMMH, HETOYHBIMH, HE3aKOHHO
NOJYYCHHBIMH WM HE SBIAIOTCS HEOOXOAMMBIMHM JUIS 3asBICHHOW IIeNU
00paboOTKH, a TaKKe MPUHUMATh HHBIE MPETyCMOTPEHHBIE 3aKOHOAATEIbCTBOM
Poccuiickoit @eaepanyu MEPHI 10 3aLUTE CBOUX MPAB.

[IpaBo monwp30BaTenss Ha W3MEHEHHWE, yAaleHHue, OJIOKMpOBAaHUE MEPCOHATHLHOM
uHpopMallUd ~ MOXKET  OBITb  OTPaHMYEHO  TPEOOBAHMSAMH  TOJOKEHUH
3aKoHoaTeNbcTBa Poccuiickont denepanuu.

B oOTHOmIEHMM IIEPCOHANBHBIX JAHHBIX IIOJIB30BATENsl  COXPAHAETCS  MX
KOH(UICHIINATBHOCTh, KPOME CIy4aeB, YCTAHOBIEHHBIX B T. 5.7. HacTOAIICH
[Tonmutukm.

OHCp&TOp BIIpaBC OCYILICCTBIIATH IICpcaaqy ICPCOHAJIBHBIX JAaHHBIX I10JIb30BATCIIA
TPCTHHUM JIMIIaM B CIICAYIOIIUX CIIydaax:

[lepenaya mepcoHANBbHBIX MAaHHBIX mapTHepam Omeparopa I OKa3aHUS
IOPUIMYECKUX  yCIyr  momb3oBaremio.  Ilpm sTtom  obecrmeumBaeTcs
KOH(UICHIIUATBHOCTh TepCOHaNbHON HH(popMmanuu. IlapTHepsl, cBsI3aHHBIE C
OnepatopoM JOTOBOPHBIMH OTHOIIEHUSMH, OepyT Ha celsi o0s3aTenbCcTBa
oOecreynBaTh KOH(UIEHIIMATBLHOCTh HHGOPMAIIMU U TAPAHTUPOBATh €€ 3alUTY, a
Tak)Ke 00S3yIOTCS MCIIOIb30BaTh MOTYYSHHYIO WH(OPMAIHIO UCKIIOUYUTENBHO IS
LeJIeH OKa3aHMs YCIIyT.

[lepenqaua  mpemycMOTpeHa  pPOCCUMCKMM WM MHBIM  NPUMEHUMBIM
3aKOHOJATEJIbCTBOM B paMKaX YCTAaHOBJIEHHOH Mpoueayphl (MO peuieHuro cyaa,
3anpocy MpaBOOXPAHUTEIBHBIX OPTaHOB U T.11.);

B menax obecrneyeHnss BO3MOXKHOCTH 3alllUTHI MPAaB U 3aKOHHBIX HHTEPECOB
Omneparopa.

[Ipu yTpare unm pasmialieHuyd MepCOHANbHBIX MaHHBIX Omeparop uHGOpMUPYET
MOJIb30BaTEIIS 00 yTpare WK pa3rIalleHUH ePCOHABHBIX JaHHbBIX.

6. 3AIIIMTA IEPCOHAJIbHBIX JAHHBIX MOJB30OBATEJIEN

VYpoBEeHb 3aIIMIIEHHOCTH MEPCOHAIBHBIX JAHHBIX I0JIb30BAaTEIE COOTBETCTBYET
TpeOboBaHUsAM, ycTaHOBICHHBIM B IloctaHoBnenun IlpaBurenbctBa Poccuiickoii
Oenepanuu ot 1 HOsOps 2012 1. Ne 1119 «O6 yTBepkaeHHH TpeOOBaHHM K
3aIUTE MEPCOHANBHBIX JAHHBIX MPH UX 00paboTKe B MHPOPMALMOHHBIX CUCTEMAaX
MEPCOHAIBHBIX JAHHBIX).

OrnepaTop MpUHUMAET HEOOXOIMMBIE OpTraHU3aIMOHHBIE M TEXHUYECKHUE MEPBI IS
3allAThl TIEPCOHAJIBHBIX JAHHBIX IIOJB30BaTENIsl OT HENPABOMEPHOIO WU
CIIy4aifHOTO JOCTYIIa, YHHUYTOXCHUS, U3MEHEHUS, OJIOKUPOBAHUS, KOTTUPOBAHUS,
pacnpoCTpaHEHHs], a TAKKE OT MHBIX HEMPABOMEPHBIX NECUCTBUU TPETHUX JIWI B
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cootBeTcTBUU ¢ TpeboBaHusimMu [Ipukaza ®CTIK Poccum ot 18.02.2013 Ne 21
«O0 ytBepxkaennn CocraBa M COAEP)KAHUS OPraHU3AIMOHHBIX U TEXHHUYECKUX
Mep 1o obecredeHuto 6e30MacHOCTH MEPCOHANBHBIX TaHHBIX MPHU X 00padoTKe B
UH(OPMAIIMOHHBIX CUCTEMAaX MEPCOHATBHBIX TaHHBIXY.

6.3. Caiitr www.probankrotov.ru umeer ceprudukar OezonmacHoct SSL, ¢
MIOMOIIIBI0  KOTOPOTO WH(pOpMAIMs TEepelacTcsl MEXAy IO0JIbh30BaTeieM |
OmnepaTopom B 3aKOAMPOBAHHOM BHJIE, C LIEJBIO MPETOTBPAIICHUS €€ MepexBara u
HCKaXCHHS BO BPEMS ITEPECHUTKH.

7. OTBETCTBEHHOCTD

7.1. B cayuae HeucnoimHEHUs CBOMX oO0si3arennbcTB, Omneparop HECET
OTBETCTBEHHOCTh 3a YOBITKH, TIOHECEHHBIE TIOJNB30BATEIEM B CBSI3U C
HETPABOMEPHBIM HCIOJIb30BAaHUEM TEPCOHAIBHBIX JIAHHBIX, B COOTBETCTBHH C
3aKoHOJaTenbCcTBOM  Poccuiickont @enepaunu, 3a HCKIOUCHUEM  CIIy4acs,
peaycMOTpeHHBIX 7.2. Hactosiiieit [lonutuku.

7.2. B ciydae yTparsl WM pa3mIalleHUs NIEPCOHANIbHBIX JAHHBIX MOJIB30BATEIIS
Oneparop He HECET OTBETCTBEHHOCTb, €CJIM JaHHas uHQopmanus crana
MyOJUYHBIM TOCTOSTHUEM JI0 € YyTpaThl WM pa3miamieHus, 1100 Oblia pasriameHa
CaMMM I0JIb30BATEIIEM HJIU C COMIACHS I10JIb30BaTEN.

8. 3AKVIIOYUTEJIBHBIE ITOJIOXXEHUSA

Oneparop BIpaBe BHOCUTH U3MEHEHHUs M JONOJHEHMs B Hactosulyro [lomurtuky.
HoBas penmakuus IlonuTuku AEMCTBYeT C MOMEHTa €€ pPa3MELICHHs Ha CauTe
www.probankrotov.ru, eaM uHOE€ HE MNPEAYCMOTPEHO B HOBOM peIaKkIHU
[Tonutukn.

K ortHomenusiMm B o6nmacty oOpaOOTKM M 3alIUThl MEPCOHATIBHBIX JTAHHBIX, HE
yperyaupoBaHHbIM B Hactosimierd [lomuThke, nOpUMEHsSETCS EWCTBYIOIIEE
3aKkoHoAarenbeTBO Poccniickor @enepanuu.

Bce mnpemnmoxenus wuiIM BONPOCHL, CBS3aHHBIE C 00pabOTKON W 3amuTON
NEpCOHANBHBIX  JMaHHBIX OmeparopoM CleayeT HampaBisaTh IO  aJpecy
SIICKTPOHHOM 1oYTHI userdj@mail.ru.
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